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ol e GM STC

« The GM Service Technical College (STC) is a key part
of the GM Training program.

e GM STC works in conjunction with the GM Training
program to offer effective and efficient training to GM
dealers on the latest vehicles, systems and trends.

« Through its blended media approach and highly
gualified instructional design, GM STC helps to extend
the service technician's knowledge.

e Service technician training is structured around a
standard, performance-based curriculum.

— The curriculum divides training between in-dealership and
various location sessions.

— With the right mix of training media and methods, a growing
number of service technicians are able to demonstrate they are
ready to "Fix it Right . . . The First Time!"
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Service .
mé‘i,‘.‘:‘e’;,':‘“ Overview of www.gmstc.com

The GM STC Website:

— Serves as a repository for the GM Service Technical
College training and support program information
provided to GM dealers.

— Makes available other pieces of needed information,
Including those requested by First Responders
» First Responder Support Purpose

— Provide a single point of contact, whereby First
Responders can gain insight into GM vehicles, the
technology used, including alternative fuel vehicles, etc,
and other pertinent information regarding GM vehicles
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World Class
Technician

— Standardized starting point

» Eight reference/informational
guides currently available

CONTACT US

GM STC CATALOG

Training

5 5 - . Standards
General Motars Service Technical College training is a worthwhile

tool that not anly helps service technicians improve upon their craft
but also helps GM provide top-of-the-line service to its custormners,
Proper training, along with feedback, allows for what GM calls the
“Fix it right the first time” attitude -- something custorners value
and appreciate.

about GM STC

Training Places

Learning Tools

Training Management

The Armerican Society for Training & Development awarded GM First
GM Training Materials Service Parts and Operations with the Excellence in Practice Award
Measuring Up in 1999. The hanor helped highlight GM’s Service Technical Caollege Respoﬂdef

{STC) as a comprehensive learning initiative that has been
successful for the past six years, Click here for more information
GM ASEP on the award,

» Supplemental Programs

Certification

GM STC has delivered training to over 70,000 service technicians
working at GM dealerships across the United States,

GM STC on-demand video tool is now more accessible and helps
technicians refresh their industry knowledge, Click here to learn
more.

I-CAR Body Structural Presentation: For additional help and
information concerning I-CAR Body Structural training, click here,
This will launch an excellent slideshow of infarmation enabling you
to learn more about the total program, This file can also be saved
for your use at service club meetings or placed on your desktop for
future ready reference.

ASE testing is now available in comouter-based format, Click here
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mzz‘::‘;;::a' Contact Information

e Feedback

— We always welcome any comments or guestions

— Www.gmsic.com
e “Contact Us”

— Submit a comment or question to us through the
“Contact Us” feature

— WWw.gmstc@raytr.com
e Send us an email at www.gmstc@raytr.com
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