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GM - First Responder Communications

First Responder

Who are they?

Where are they?

How can we help them with GM product information?

How do we tell them what we have?

How do we determine what they need?

How do we handle the feedback when we get the dialogue started?

First Responder
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GM STC
• The GM Service Technical College (STC) is a key part 

of the GM Training program. 
• GM STC works in conjunction with the GM Training 

program to offer effective and efficient training to GM 
dealers on the latest vehicles, systems and trends. 

• Through its blended media approach and highly 
qualified instructional design, GM STC helps to extend 
the service technician's knowledge. 

• Service technician training is structured around a 
standard, performance-based curriculum. 
– The curriculum divides training between in-dealership and 

various location sessions.
– With the right mix of training media and methods, a growing 

number of service technicians are able to demonstrate they are 
ready to "Fix it Right . . . The First Time!" 
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Overview of www.gmstc.com

• The GM STC Website:
– Serves as a repository for  the  GM Service Technical 

College training and support program information 
provided to GM dealers.  

– Makes available other pieces of needed information, 
including those requested by First Responders

• First Responder Support Purpose
– Provide a single point of contact, whereby First 

Responders can gain insight into GM vehicles, the 
technology used, including alternative fuel vehicles, etc, 
and other pertinent information regarding GM vehicles
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Current GM Methods of First Responder 
Communications

• GM STC Website 
(www.gmstc.com)

– Standardized starting point
• Eight reference/informational 

guides currently available
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Available Reference Information
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Available Reference Information
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Contact Information

• Feedback
– We always welcome any comments or questions
– www.gmstc.com

• “Contact Us”
– Submit a comment or question to us through the 

“Contact Us” feature

– www.gmstc@raytr.com
• Send us an email at www.gmstc@raytr.com


